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What Is Bird? 

Bird is a last-mile electric vehicle sharing 

company dedicated to bringing affordable, 

environmentally friendly transportation 

solutions to communities across the world.  
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Our Mission 

Since first offering our vehicles to communities in 

2017, we have proudly worked toward our mission 

of making cities more livable by reducing car 

usage, traffic, and carbon emissions.  
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Bird is 
Helping Cities 
 
• Provide Affordable Transit 

• Reduce Carbon Emissions 

• Reduce Traffic Congestion 

• Reduce Parking Problems              

• Invest in Shared Infrastructure 

• Promote Local Commerce 

• Increase Access to Transportation 

in Underserved Areas 
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Bird employs a fleet management team in the cities we 

serve, and also works with a network of trained chargers 

and mechanics in the local markets where we operate.  
 

For every 1,000 Birds in a city...   

 

$2.5M   

annual earnings received by Chargers 
 

300  

employment opportunities provided for contract workers  

Economic Impact 
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● Provided more than 60,000 free helmets to our riders 

● Required all riders to scan their driver’s license to  

ensure riders are 18 or older 

● Implemented comprehensive rider safety campaigns 

and tutorials - including in-app tutorials 

● Developed the “Community Mode” feature for the Bird 

app  

● Announced the creation of a forward-thinking and 

inclusive Global Safety Advisory Board, led by David 

Strickland (former head of the NHTSA) 

Proactive Safety Efforts 
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In-App Communication   

Before beginning their first ride, all Bird riders must first complete 

an in-app tutorial focused on safety and rider education.  
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Community Mode 

Frictionless, intuitive feature enabling anyone to report bad parking and nest drops 



Bird is Safe 
 

Despite scooters traveling nearly 13x as many miles as bikes in Austin, there were half as 
many reported injuries on scooter rides compared to bike rides.  

Based on injury data collected through Austin Emergency Medical Services and analyzed by Austin Public Health. 
http://www.austintexas.gov/edims/document.cfm?id=307564   

http://www.austintexas.gov/edims/document.cfm?id=307564


Portland, OR Survey 
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In October, the Portland Bureau of 
Transportation (PBOT) published the 
findings of a survey of participants in its 
e-scooter pilot. 
 
The results demonstrated that roughly 1 
in 3 trips were replacing automobile 
rides, and that nearly half of respondents 
had “never” biked in the city before. 
 
There was much other promising data: 



San Jose Parking 
Study 
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Last week, the Mineta Transportation 
Institute at California State University, 
San Jose published a study observing e-
scooter parking in Downtown San Jose. 
The research question: are shared e-
scooters being well-parked? 
 
The answer was “overwhelmingly yes” -- 
virtually every scooter of the more than 
500 observed were upright, out of the 
public right-of-way (including ADA), and  
adhered to the city’s standards for bike 
parking.  
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Thank you 


